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ABSTRACT

The objective of this research were to study customer satisfaction towards service of
Petto Pet Hospital at Onnut street, Bangkok Metropolitan Administration The sample groups were
40 customers using Petto Animal Hospital Onnut Street, Bangkok, a questionnaire used as the data

Collection tool, in data Collection and statistics percentile mean and standard deviation analysis.

The research found that customer satisfaction towards service of Petto Pet Hospital at
Onnut street, Bangkok Metropolitan Administration mostly are 30 - 39 year single females officer
with bachelor degrees, and more than 20,000 Baht per month. Customer Satisfaction towards
service of Petto Pet Hospital at Onnut street, Bangkok Metropolitan Administration overall. was
excellent ( X =448, SD. = 438 ), divined into excellent 4 parts and good 1 part respectively.
1.) Customer assurance ( X =4.67,S.D.=.474) 2.) Customer responsiveness ( X =4.59,S.D.= 450)
3.) Customer reliability ( X = 4.54,S.D.= 474 ) 4.) Customer empathy ( X =449,SD.=.518) and

Customer tangibility (X =4.13,S.D.=.616).
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